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Merry Christmas 

Solution 

Sometimes “Specials” Aren’t So Special! 

 Every year at Christmas, my office is flooded with calls from people wanting to 

know my thoughts about the holiday specials on computers at the various shopping centers 

and big box stores. My first question is always, “What do you plan to do with it?”. When deal-

ing with almost any piece of technology, this is probably the most important question. 

 When the large companies like Wal-Mart start putting their holiday specials together, 

they contact distributors and manufacturers and give them the price they intend to sell the 

product for, and the margin they wish to retain. On items like computers this allows the manu-

facturer or distributors to combine components in a way that allows for the most profit mar-

gins. This is done in a very simple way...the cheapest components! Cheap doesn’t always 

mean poor quality, sometimes it means technology that is a couple years old or didn’t sell 

well. 

 In some of the deals I have reviewed this year, at the nearest stores, I have seen com-

puters with 1, 2, and 3 year old processors, which is a very important part in terms of the 

lifespan. The deals look really good with huge hard drives (often 500 GB/gigabytes or 1 TB/

terabytes) and loads of memory (as much as 8 GB). A look inside these “specials” often reveal 

low-end hard drives and memory modules, as well as motherboards that sometimes have no 

room for upgrades. 

 Don’t get me wrong, I love a good special! We just have to define what a “good” 

special is. Now, to clarify, if you are looking for a computer for your kids to play on, these 

specials will probably make your kids happy for 2-3  years and sometimes longer. (Sometimes 

the parts are not cheap...they can be overstocked parts that need to be moved, which means the 

computer may last longer than other “specials”.) However, if your goal is to replace your work 

computer or a computer that is going to be used a lot, then most likely you will find yourself 

spending money again within two years to replace the computer or get it upgraded. Of course, 

I do have those few, very few, clients who have a holiday special computer they are still using 

after 5 or 6 years. Sometimes you do luck up! 

 My suggestion is to always consider what the computer will be used for and how 

long you want it to last before you have to buy another. Always check with your local comput-

er guys (people like us) and make sure they cannot get you something similar in your budget. 

Often for a little more than the “special” we can get you twice the computer. For more infor-

mation about buying a computer, check out the FREE report mentioned on the next page in 

this newsletter. 

The 



Services We Offer 

 Problem Preventing Network 

Audit 

 Server upgrade, migration, 

and new installs 

 Data backups, retrieval, and 

off-site backups 

 Firewall configuration and 

security audits 

 Wireless networks and re-

mote access 

 Anti-Virus/Spyware Protec-

tion 

 Anti-Spam Protection 

 Disaster recovery planning 

 Technology budgeting assis-

tance 

 Support & maintenance 

plans tailored to your busi-

ness needs 

 All work done by experi-

enced and friendly, local 

technicians 

 

Check Em’ Out 

Last winter my electric bill 

was very  high. I called A-

Team Heating & Cooling 

and they found a bad sen-

sor. Replacing it saved us 

money on our bill! Give Re-

gina a call at 931-879-5656 

to schedule a checkup on 

your system! 
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Want to Know Where We Just Found $1,200? 

If you haven’t taken advantage of our complimentary phone bill audit, you need to. 

This is a service we offer at no charge to clients. Because we don’t make any extra 

money by providing the service, there is no reason we can’t just share with you the 

trick. 

Pull out your phone bill. Often (depending on the service provider) the front will be 

a summary of the charges. Flip it over to the back side where the details are. There 

can be a slew of charges on there but we are looking for a few specifics. 

1. “Loaner” Phones—Often when you first get phone ser-

vice, the phone company will leave you a basic phone, 

which many of us replace shortly with a cordless phone. 

You also end up with “loaner” phones when you have 

two or more lines and don’t have a phone system. Con-

trary to popular belief, the phone company does not get 

you these phones or simply forget they left them there. 

They charge you a fee for them and if you are like many 

and no longer using them, you are probably still paying 

those fees. We have seen fees ranging from $3/mo. per phone, up to $14/mo. 

per phone and rarely do we find customers only paying for one phone! 

2. Unused Calling Features—Make sure you are not paying for features that you 

are no longer using. If you don’t know what a feature is or how it works, con-

tact the phone company and make sure you still need it. 

3. Long Distance—With so many options now available, you should never pay 

more than $50/mo. on your long distance service. Ask your service provider if 

they have unlimited plans for business or contact us for information on VoIP 

options. 

This past month we were able to find just over $100/mo. in waste on a phone bill. 

Use these tips and if you need help or want us to do it for you, give us a call at (931) 

752-2673. Just ask for a phone bill audit. 
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Be sure to get your 

FREE Consumer Guide 
5 Things You Should Know 

Before Buying a New Computer 
 

This guide will help you make the best decision when pur-

chasing your next computer. Download your FREE copy at: 
 

www.coreintegratedtechnologies.com/freereport 



A Little Christmas Humor 

 

"I stopped believing in Santa Claus 

when my mother took me to see him in 

a department store, and he asked for 

my autograph." - Shirley Temple 

 

"Christmas Shopping: Wouldn't it be 

wonderful to find one gift that you did-

n't have to dust, that had to be used 

right away, that was practical, fit eve-

ryone, was personal and would be re-

membered for a long time? I penciled 

in "Gift certificate for a flu shot."" -

 Erma Bombeck  

 

"I once bought my kids a set of batter-

ies for Christmas with a note on it say-

ing, toys not included." - Bernard 

Manning 

 

"Anyone who believes that men are the 

equal of women has never seen a man 

trying to wrap a Christmas present." -

 Anonymous  

 

“Mail your packages early so the post 

office can lose them in time for Christ-

mas.” - Johnny Carson 

 

If you have ideas to help us make our 

newsletter better, please give me a call 

at (931) 752-2673. Maybe you have a 

question and we could write an article 

about it or maybe you are interested 

in learning about a new technology or 

gadget. Let me know and we will try 

to get it in next month’s edition! 
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Client of the Month 

I was always told word of mouth was 

the best advertising. I have found that 

to be true and I want to take a small 

space in this newsletter to share with 

you a client each month as a token of 

my appreciation for them allowing us 

to serve them, and in hopes to return 

the favor of sending a referral. 

This month I would like to introduce you to my first “Client of the Month.” Upland 

Design Group in Crossville, TN has been serving the Upper Cumberland and East 

Tennessee for over 34 years. They offer professional and experienced architectural 

and engineering services with a supporting resume of over 800 completed projects. 

Their willingness to listen and serve is what sets them apart from other architects. 

Contact Allen Hill at (931) 484-7541. 

I have found them to be a pleasure to work with and I know you will too! 

Why You Might Want to Upgrade in December 

The holidays are an exciting time. However, they can also be a very distracting 

time. With all the hustle and bustle of decorating, picking out the perfect gifts, and 

parties going on, it is easy to forget that the end of the year is just around the corner. 

If you haven’t done so, pick up the phone and call your accountant or spend a few 

minutes reviewing your taxes. December can be a great time to upgrade old, outdat-

ed, or malfunctioning equipment. You may stand to benefit from the potential write-

off of the upgrade purchase. 

Also keep in mind that your used equipment can be donated to your favorite non-

profit for an additional tax deduction. As an added bonus, if you are thinking about 

purchasing new equipment this month, give me a call. If you purchase from us, we 

will recondition your used equipment and install it at the non-profit organization of 

your choice at no additional charge. Call us at (931) 752-2673 to discuss any needs 

you may have! 
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20% OFF 
your next service call. 

Simply mention this ad! 
DOES NOT APPLY TO BLOCK HOURS OR CORECARE AGREEMENTS. 



Referral Bonus Program 

Have you ever referred someone to 

another business? Did you get any-

thing in return? Don’t get me wrong, 

I send people to local businesses al-

most daily and never get a “Thank 

You” and for me that isn’t what it’s 

about. For me it’s about helping out 

the community and being a good 

neighbor. However, that doesn’t 

mean you shouldn’t get something in 

return! 

Core has an ongoing referral program 

that is simple and saves you money. 

All you have to do is enclose a sticky 

note with the referral’s information 

when you pay your bill. We need 

their Company Name, Contact Name, 

and Phone Number. In return, go 

ahead and subtract $10 from your bill 

before you write the check. If you 

need help coming up with a couple 

referrals, we are looking for small 

businesses who rely on their comput-

ers to get their work done, who want 

to get through the week without com-

puter problems. 

While we do welcome individuals, our 

referral discount does not apply to 

those referrals, only business refer-

rals. 

524 North Main Street 

Jamestown, TN 38556 

(931) 752-2673 

www.coreintegratedtechnologies.com 
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From the Desk of Ryan Smith... 

 Merry Christmas, and if we don’t cross paths this 

month, Happy New Year! I am excited that you are hold-

ing our very first newsletter in your hands. Please take a 

moment and check it out! In this newsletter and in each 

monthly edition following, you will find priceless tips and 

information to help you stay ahead of the game with your 

business and technology. Keep your eyes open for cou-

pons, give-a-ways, and more! 

 This past year has brought a lot of new into my world and while I don’t 

want to focus on me, I do want to let you know how the changes in my life coincide 

with my business. I believe that you trust us to keep you running smooth and it is 

important that you know you can count on us! 

 The big new...Misty and I are expecting a baby girl this coming March. We 

are ecstatic and cannot wait to meet our baby girl. 

 The other new...as you may know, I was elected Mayor of the City of 

Jamestown. By the time you are reading this, I will have taken office (Dec. 1st). 

Many have asked if I will keep the business or what my plans are. My new position 

as Mayor is considered to be a part-time position and does not have time require-

ments beyond that of the monthly City Council Meetings. Naturally, if you know 

me well, I will likely spend an unreasonable amount of time at City Hall. However, 

business at Core will go on as usual and should I reach a point where additional 

staff is required, I will do what is necessary to continue to provide you with the best 

service available! 

 Last, but certainly not least, I want to “Thank You” from my heart for trust-

ing Core Integrated Technologies as your IT service provider. Without you, we 

would not exist. If we have done anything this year, or previously, that was unsatis-

factory, please let me know. Your trust is something I take very seriously and I 

want to make sure that we remain your trusted partner. 

Last, but not least… 
This past January we began a series of Lunch & Learn sessions. 

We had a great turnout and would love to do them again. It is 

my goal to start these up next month, but part of the reason we 

didn’t continue to do them was lack of topics. If you have some 

topic ideas, let me know. The number is (931) 752-2673 and, 

of course, you can email your ideas to rsmith@corejamestown.com. 

We do have a handful prepared but your ideas will tell me what 

you want to hear about. Thank you in advance! 


