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Happy New Year!!! 
ALERT!!! NEW VIRUS GETS WORSE ALERT!!! 

Over the past couple months, I have had numerous customers to call with the “FBI 

Virus”. If you are not familiar with it, this virus renders your computer unusable 

while it is infected. Your computer will boot up and you will see nothing but a  

warning “from the FBI” that you must purchase a “money card” in order to pay the 

fines to have your computer unlocked. This virus looks good, in fact, the creator’s 

use of logos and a good design make this warning look very authentic. The first time 

I saw it I had to take a second look! 

Up until the last couple weeks, this virus could be removed by performing a system 

restore in safe mode and choosing a date a couple days or a week before your com-

puter was infected. In the latest versions, safe mode is as useless as a normal startup! 

This significantly increases your downtime. In the earlier versions of this virus I was 

seeing it fixed in 10-20 minutes. Now it is taking hours and usually results in having 

your computer wiped and everything re-installed, which means you are down for at 

least an entire day, once you can get on someone’s schedule! 

You can find several of the methods to remove this virus online, but more important-

ly how can you prevent it? 

1. Install anti-virus software on all your computers at home and especially in your 

business. 

2. Update your anti-virus software to the latest version (i.e. Anti-Virus Software 

2010 should be upgraded to Anti-Virus Software 2013). 

3. Update your anti-virus definitions to the latest version. There are often several 

releases every day. 

4. Scan your computer for viruses and verify your software is set to scan regularly. 

5. Install the latest updates on your operating system (i.e. Windows Update). 

If you have any questions, give us a call at (931) 752-2673! For those of you who 

would rather not worry about viruses at all, we offer a managed anti-virus service 

where we take care of the headache for you! 

Solution 
The 



Services We Offer 

 Problem Preventing Network 

Audit 

 Server upgrade, migration, and 

new installs 

 Data backups, retrieval, and off

-site backups 

 Firewall configuration and secu-

rity audits 

 Wireless networks and remote 

access 

 Anti-Virus/Spyware Protection 

 Anti-Spam Protection 

 Disaster recovery planning 

 Technology budgeting assis-

tance 

 Support & maintenance plans 

tailored to your business needs 

 All work done by experienced 

and friendly, local technicians 

 

Check Em’ Out 

I make it a point to do business with 

those who do business with me. 

When Burden’s Drug Center called 

me to work on their computers, I 

started sending my prescriptions 

their way. I have enjoyed their staff 

whether I was the customer or they 

were. Their prices are competitive 

with the other pharmacies and 

they have an agreement with 

BCBS to get your 90-day supply of 

your medicine. I believe they are 

the only pharmacy in town that 

can do that! Check them out 

when you get your next prescrip-

tion or refill! 

Get More Free Tips, Tools, and Services At 

www.coreintegratedtechnologies.com 

What We Learned in 2012 

As we leave 2012 in the history books and head into 2013, I think it is important to not re-

peat our mistakes! Here are some of the things we learned. 

1. Hard Drive Recovery is EXPENSIVE!!! Backup = VERY Important. A client came to 

us with an older computer that was used on occasion to pull information from an old 

program. After determining the hard drive had failed and there was no backup, we sent 

the drive off for recovery. They were able to recover the information on the drive, but 

the customer was unable to access the information they needed for almost a month and 

the total bill for the recovery was $2,293.80. That money would have bought a great 

backup system that would have lasted for years. Other clients lost crucial data they were 

unable to afford to get recovered so they have had to spend time recreating forms and re

-entering data. Avoid costly recovery by using a good backup system. 

2. Don’t wait too long to upgrade. Throughout 2012, we faced situations with several cli-

ents where they wanted to upgrade software to get new features, upgrade computers to 

get work done faster, replace a computer that went out, etc. While this usually seems 

like a simple issue, many small businesses use everything until it blows up. The prob-

lem with this is that it forces you to be reactive instead of proactive. Just recently, a 

client contacted me...they used a program to run their business and they wanted to up-

grade to the newest version because of the new features that would save them time and 

money. While evaluating everything, we found that in order to move forward they 

would need to upgrade every computer in their business. They were very old and in-

compatible with the new software version. Another client had a computer die and we 

needed to replace it very quickly. They had been using an old computer with Windows 

2000. Because Windows 2000 is no longer available for purchase, we had to buy a new 

computer with Windows 7 and spend money to upgrade their software in order for it to 

work on the new computer. Granted, getting them up-to-date is better for the client but 

having to spend any amount of money unexpectedly is hard for us small business own-

ers. Don’t wait until the last minute or until things go wrong. Evaluate your network or 

contact us, or someone else to do so to make sure you don’t get caught waiting too long! 

3. Portable doesn’t mean indestructible. Like the companies we serve, sometimes we run 

into some computer problems of our own. I know, I know...it is hard to believe. While 

our network and systems are well maintained, on occasion things fail and such. For ex-

ample, I have purchased numerous external hard drives over the past couple years. Ex-

ternal hard drives have become a cheap and convenient way to add storage space. They 

make a great backup device too! We use and sell them to clients on a regular basis. 

However, there is one common mistake people tend to make with their external hard 

drives. Not all external drives are portable drives. Some external drives are made to sit 

on your desk, a shelf, or next to the computer. There are some made to be portable and 

even they have some “rules” that aren’t necessarily written. For example, when you are 

using the drive, you want to have it sitting on a solid surface where it will not be jostled. 

You also have to be cautious when you unplug the drive to make sure that the disks stop 

spinning before you move it around. Most importantly, keep in mind that these external 

drives, whether made to be portable or stationary, are not indestructible. There are some 

models out that are “rugged” and can handle some drops and a light beating. Always 

use caution and store your drives in an area where the temperature does not fluctuate 

much and where they will not be jarred too much. 

Granted, there are many things we learned this past year. These three, have been the root of 

large expense and loss to our clients. If we can help you to prepare for this new year, give us 

a call at (931) 752-2673. 
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Top New Years Resolutions 

 

1. Spend more time with the family. 

2. Get fit. 

3. Loose weight. 

4. Quit smoking. 

5. Enjoy life more. 

6. Quit drinking. 

7. Get out of debt. 

8. Learn something new. 

9. Help others. 

10. Get organized. 

And a few funny’s to go along... 

“A friend asks his friend for a ciga-

rette. His friend says, "I think you 

made a New Year resolution to quit 

smoking". The man says, " I am in the 

process of quitting". Right now, I am 

in the middle of phase one. What's 

phase one? I've quit buying.” 

“People are so worried about what 

they eat between Christmas and the 

New Year, but they really should be 

worried about what they eat between 

the New Year and Christmas.” 

“An optimist stays up until midnight to 

see the new year in. A pessimist stays 

up to make sure the old year leaves.” 

 

If you have ideas to help us make our 

newsletter better, please give me a call 

at (931) 752-2673. Maybe you have a 

question and we could write an article 

about it or maybe you are interested 

in learning about a new technology or 

gadget. Let me know and we will try 

to get it in next month’s edition! 

Get More Free Tips, Tools, and Services At 

www.coreintegratedtechnologies.com 

Client of the Month 

This past year I received a call from Dr. Jack Upchurch, owner and veterinarian, at 

Upchurch Animal Clinic. Dr. Upchurch was looking to solve some computer prob-

lems and do some upgrades to his computers. The computers were outdated and 

needed replaced. We installed new computers and upgraded his practice manage-

ment software at the same time. Dr. Upchurch and his staff were great to work with 

and have been a pleasure to serve as a CORECare Support client. Give Upchurch 

Animal Clinic a call the next time your pet needs a checkup or vaccine. They re-

cently removed a tumor off Monroe, my wonderful Cavalier King Charles Spaniel,  

and did a wonderful job! 
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20% OFF 
your next service call. 

Simply mention this ad! 
DOES NOT APPLY TO BLOCK HOURS OR CORECARE AGREEMENTS. 

Be sure to get your 

FREE Consumer Guide 

5 Things You Should Know 

Before Buying a New Computer 
 

This guide will help you make the best decision when pur-

chasing your next computer. Download your FREE copy at: 
 

www.coreintegratedtechnologies.com/freereport 



Referral Bonus Program 

Have you ever referred someone to 

another business? Did you get any-

thing in return? Don’t get me wrong, 

I send people to local businesses al-

most daily and never get a “Thank 

You” and for me that isn’t what it’s 

about. For me, it’s about helping out 

the community and being a good 

neighbor. However, that doesn’t 

mean you shouldn’t get something in 

return! 

Core has an ongoing referral program 

that is simple and saves you money. 

All you have to do is enclose a sticky 

note with the referral’s information 

when you pay your bill. We need 

their Company Name, Contact Name, 

and Phone Number. In return, go 

ahead and subtract $10 from your bill 

before you write the check. If you 

need help coming up with a couple 

referrals, we are looking for small 

businesses who rely on their comput-

ers to get their work done, who want 

to get through the week without com-

puter problems. 

While we do welcome individuals, our 

referral discount does not apply to 

those referrals, only business refer-

rals. 

524 North Main Street 

Jamestown, TN 38556 

(931) 752-2673 

www.coreintegratedtechnologies.com 
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Credibility in 2013 

The Internet has been around for a day or two now, in fact, we have been 

able to access the Internet since the 1980s. I first used the Internet in the mid-

90s when Fentress County public schools were hooked up to the world wide 

web. Around that same time, Twin Lakes started selling dial-up Internet ac-

cess. Over the past 10 years the Internet has become a household necessity. 

During those years, we have learned we can order many things on the Inter-

net and have them shipped right to our front door from anywhere in the 

world. With all the changes in how we get information and how we do busi-

ness, I think what is most interesting is how we now allow the Internet to 

change how we perceive the credibility of a company. Just today, I was pre-

sented with a company name I was unfamiliar with. I immediately tried to 

look them up on the Internet. When they didn’t have a web site, I figured 

they were either out of business or I had the name wrong. It wasn’t until I 

started working on this newsletter, hours later in the day, that I realized what 

I had done. However, thinking about it, I realize that my wife and I do this 

often. Our vacation this past year was pushed into October instead of the 

summer and we went somewhere neither of us had ever been. We were con-

stantly using our smartphones to find restaurants and inns. If they didn’t have 

a website with their menu or pictures of their rooms, they didn’t even get 

considered. A part of me knows that we might have overlooked some of the 

best food and places to stay, but on the other hand, they could have put this 

information on the Internet for the price of a one-night stay! 

You may be thinking you are different and you may be, but ask some of the 

people around you, “If you are looking for a plumber, do you pickup the 

phone book or search the Internet?”. In today’s market, you need to consider 

putting your company on the Internet. You don’t have to go all out. In fact, I 

have found that just a single page with your contact information and maybe a 

short description of your business can make a huge difference. 

You also want to be professional with your email. For example, johnscompa-

ny@yahoo.com is generic and seems like you threw your business together 

overnight. Don't get me wrong, many of us did throw our business together 

overnight, but its 2013 and john@johnscompany.com is cheap, easy, and is a 

lot more professional! 

If you are looking for an easy way to improve your business at a low cost, 

this is a great solution! There are many companies out there that can help 

you with this, and of course, we are one of them! Regardless of whether you 

call us or another company, don’t put it off. It is just simply too inexpensive 

and beneficial for you not to get a simple web site and professional email 

setup. We can have you going in less than a day and it will only take a few 

minutes of your time for us to get you taken care of! 


